
Important Contact Information

Plan Name Address Web Address Phone

Anthem Blue Cross P.O. Box 60007
Los Angeles, CA 90060-0007      anthem.com/ca (800) 700-3739

CVS Caremark (prescription 
drug provider for Anthem Blue 

Cross Plans only)

CVS Caremark Customer Care
P.O. Box 6590

Lees Summit, MO 64064-6590
     caremark.com (888) 752-7229

Health Net HMO P.O. Box 10348
Van Nuys, CA 91410-0348      healthnet.com/lausd (800) 654-9821

Health Net Seniority Plus P.O. Box 10344
Van Nuys, CA 91410-0344      healthnet.com/lausd Enrollment Info (800) 596-6565

After Enrollment (844) 542-0102

Kaiser Permanente HMO and 
Kaiser Senior Advantage 1950 Franklin St.

Oakland, CA 94612
    kp.org (800) 464-4000

                 DeltaCare® USA DHMO

                      United Concordia 
                            Dental PPO

Western Dental DHMO
Centers Only and

Western Dental Plan Plus

Western Dental Services
Attn: Customer Service
530 South Main Street

Orange, CA 92868

     westerndentalbenefits.com (866) 901-4416

EyeMed Vision Care 4000 Luxottica Place
Mason, OH 45040    eyemed.com Inquiries (866) 723-0514

LASIK - (877) 5LASER6

        VSP® Vision Care P.O. Box 997100
Sacramento, CA 95899-7100       vsp.com (800) 877-7195

connectyourcare.com

(866) 492-6983

OTHER RESOURCES
WageWorks, LAUSD

COBRA/AB528 Administrator
P.O. Box 226101
Dallas, TX 75222

      wageworks.com (888) 678-4881

Social Security Administration       ssa.gov (800) 772-1213

Medicare       medicare.gov (800) 633-4227
Public Employees Retirement 

System (PERS) (888) 225-7377

State Teachers Retirement 
System (STRS) (800) 228-5453 

LAUSD 
Benefits Administration

P.O. Box 513307
Los Angeles, CA 90051        benefits.lausd.net

(213) 241-4262
(213) 241-4247 (fax)

403(b) Savings Plan -
TSA Consulting Group Fort Walton Beach, FL  32548        403b.lausd.net

(888) 796-3786 
               

(866) 741-0645 (fax) 
28 Ferry Rd. SE,

      calstrs.com

      calpers.ca.gov

Kaiser Foundation Health Plans, Inc.

Senior Advantage (877) 425-0717

metlife.com/mybenefits

457(b) Savings Plan -
Voya Financial     457b.lausd.net

(844) 397-4176

(844) 697-0580

FSA Plans
ConnectYourCare

        MetLife Life Insurance
Lexington, KY 40512-4401

P.O. Box 14401
MetLife Recordkeeping Center

P.O. Box 622337
Orlando, FL 32862-2337

(877) 292-4040
(443) 681-4601 (fax)

P.O. Box 69425
Harrisburg, PA 17106-9425 unitedconcordia.com

P.O. Box 24747
Jacksonville, FL 32241-4747

(844) 525-2873
(844) 265-5838 (fax)

P.O. Box 1810
Alpharetta, GA 30023          deltadentalins.com/lausd

Important Contact Information

Plan Name Address Web Address Phone

Anthem Blue Cross P.O. Box 60007
Los Angeles, CA 90060-0007      anthem.com/ca (800) 700-3739

CVS Caremark (prescription 
drug provider for Anthem Blue 

Cross Plans only)

CVS Caremark Customer Care
P.O. Box 6590

Lees Summit, MO 64064-6590
     caremark.com (888) 752-7229

Health Net HMO P.O. Box 10348
Van Nuys, CA 91410-0348      healthnet.com/lausd (800) 654-9821

Health Net Seniority Plus P.O. Box 10344
Van Nuys, CA 91410-0344      healthnet.com/lausd Enrollment Info (800) 596-6565

After Enrollment (844) 542-0102

Kaiser Permanente HMO and 
Kaiser Senior Advantage 1950 Franklin St.

Oakland, CA 94612
    kp.org (800) 464-4000

                 DeltaCare® USA DHMO

                      United Concordia 
                            Dental PPO

Western Dental DHMO
Centers Only and

Western Dental Plan Plus

Western Dental Services
Attn: Customer Service
530 South Main Street

Orange, CA 92868

     westerndentalbenefits.com (866) 901-4416

EyeMed Vision Care 4000 Luxottica Place
Mason, OH 45040    eyemed.com Inquiries (866) 723-0514

LASIK - (877) 5LASER6

        VSP® Vision Care P.O. Box 997100
Sacramento, CA 95899-7100       vsp.com (800) 877-7195

connectyourcare.com

(866) 492-6983

OTHER RESOURCES
WageWorks, LAUSD

COBRA/AB528 Administrator
P.O. Box 226101
Dallas, TX 75222

      wageworks.com (888) 678-4881

Social Security Administration       ssa.gov (800) 772-1213

Medicare       medicare.gov (800) 633-4227
Public Employees Retirement 

System (PERS) (888) 225-7377

State Teachers Retirement 
System (STRS) (800) 228-5453 

LAUSD 
Benefits Administration

P.O. Box 513307
Los Angeles, CA 90051        benefits.lausd.net

(213) 241-4262
(213) 241-4247 (fax)

403(b) Savings Plan -
TSA Consulting Group Fort Walton Beach, FL  32548        403b.lausd.net

(888) 796-3786 
               

(866) 741-0645 (fax) 
28 Ferry Rd. SE,

      calstrs.com

      calpers.ca.gov

Kaiser Foundation Health Plans, Inc.

Senior Advantage (877) 425-0717

metlife.com/mybenefits

457(b) Savings Plan -
Voya Financial     457b.lausd.net

(844) 397-4176

(844) 697-0580

FSA Plans
ConnectYourCare

        MetLife Life Insurance
Lexington, KY 40512-4401

P.O. Box 14401
MetLife Recordkeeping Center

P.O. Box 622337
Orlando, FL 32862-2337

(877) 292-4040
(443) 681-4601 (fax)

P.O. Box 69425
Harrisburg, PA 17106-9425 unitedconcordia.com

P.O. Box 24747
Jacksonville, FL 32241-4747

(844) 525-2873
(844) 265-5838 (fax)

P.O. Box 1810
Alpharetta, GA 30023          deltadentalins.com/lausd

Important Contact Information

Plan Name Address Web Address Phone

Anthem Blue Cross P.O. Box 60007
Los Angeles, CA 90060-0007      anthem.com/ca (800) 700-3739

CVS Caremark (prescription 
drug provider for Anthem Blue 

Cross Plans only)

CVS Caremark Customer Care
P.O. Box 6590

Lees Summit, MO 64064-6590
     caremark.com (888) 752-7229

Health Net HMO P.O. Box 10348
Van Nuys, CA 91410-0348      healthnet.com/lausd (800) 654-9821

Health Net Seniority Plus P.O. Box 10344
Van Nuys, CA 91410-0344      healthnet.com/lausd Enrollment Info (800) 596-6565

After Enrollment (844) 542-0102

Kaiser Permanente HMO and 
Kaiser Senior Advantage 1950 Franklin St.

Oakland, CA 94612
    kp.org (800) 464-4000

                 DeltaCare® USA DHMO

                      United Concordia 
                            Dental PPO

Western Dental DHMO
Centers Only and

Western Dental Plan Plus

Western Dental Services
Attn: Customer Service
530 South Main Street

Orange, CA 92868

     westerndentalbenefits.com (866) 901-4416

EyeMed Vision Care 4000 Luxottica Place
Mason, OH 45040    eyemed.com Inquiries (866) 723-0514

LASIK - (877) 5LASER6

        VSP® Vision Care P.O. Box 997100
Sacramento, CA 95899-7100       vsp.com (800) 877-7195

connectyourcare.com

(866) 492-6983

OTHER RESOURCES
WageWorks, LAUSD

COBRA/AB528 Administrator
P.O. Box 226101
Dallas, TX 75222

      wageworks.com (888) 678-4881

Social Security Administration       ssa.gov (800) 772-1213

Medicare       medicare.gov (800) 633-4227
Public Employees Retirement 

System (PERS) (888) 225-7377

State Teachers Retirement 
System (STRS) (800) 228-5453 

LAUSD 
Benefits Administration

P.O. Box 513307
Los Angeles, CA 90051        benefits.lausd.net

(213) 241-4262
(213) 241-4247 (fax)

403(b) Savings Plan -
TSA Consulting Group Fort Walton Beach, FL  32548        403b.lausd.net

(888) 796-3786 
               

(866) 741-0645 (fax) 
28 Ferry Rd. SE,

      calstrs.com

      calpers.ca.gov

Kaiser Foundation Health Plans, Inc.

Senior Advantage (877) 425-0717

metlife.com/mybenefits

457(b) Savings Plan -
Voya Financial     457b.lausd.net

(844) 397-4176

(844) 697-0580

FSA Plans
ConnectYourCare

        MetLife Life Insurance
Lexington, KY 40512-4401

P.O. Box 14401
MetLife Recordkeeping Center

P.O. Box 622337
Orlando, FL 32862-2337

(877) 292-4040
(443) 681-4601 (fax)

P.O. Box 69425
Harrisburg, PA 17106-9425 unitedconcordia.com

P.O. Box 24747
Jacksonville, FL 32241-4747

(844) 525-2873
(844) 265-5838 (fax)

P.O. Box 1810
Alpharetta, GA 30023          deltadentalins.com/lausd

Important Contact Information
Plan Name Address Web Address Phone

Anthem Blue Cross P.O. Box 60007
Los Angeles, CA 90060-0007

     anthem.com/ca (800) 700-3739

CVS Caremark (prescription 
drug provider for Anthem Blue 

Cross Plans only)

CVS Caremark Customer Care
P.O. Box 6590

Lees Summit, MO 64064-6590
     caremark.com (888) 752-7229

Health Net HMO P.O. Box 10348
Van Nuys, CA 91410-0348      healthnet.com/lausd (800) 654-9821

Kaiser Permanente HMO 1950 Franklin St.
Oakland, CA 94612

    kp.org (800) 464-4000

                 DeltaCare® USA DHMO

                    Aetna Dental PPO

Western Dental DHMO
Centers Only and

Western Dental Plan Plus

Western Dental Services
Attn: Customer Service
530 South Main Street

Orange, CA 92868

     westerndentalbenefits.com (866) 901-4416

EyeMed Vision Care 4000 Luxottica Place
Mason, OH 45040    eyemed.com Inquiries (866) 723-0514

LASIK - (877) 5LASER6

        VSP® Vision Care P.O. Box 997100
Sacramento, CA 95899-7100       vsp.com (800) 877-7195

optumfinancial.com

(866) 492-6983

OTHER RESOURCES
WageWorks, LAUSD

COBRA/AB528 Administrator

Forms:              P.O. Box 223684
                 Dallas, TX 75222       mybenefits.wageworks.com   (888) 678-4881

Social Security Administration       ssa.gov (800) 772-1213

Medicare       medicare.gov (800) 633-4227
Public Employees Retirement 

System (PERS) (888) 225-7377

State Teachers Retirement 
System (STRS) (800) 228-5453 

LAUSD 
Benefits Administration

P.O. Box 513307
Los Angeles, CA 90051

       web: benefits.lausd.net (213) 241-4262
(213) 241-4247 (fax)

403(b) Savings Plan -
TSA Consulting Group Fort Walton Beach, FL 32549-4037

       403b.lausd.net
(888) 796-3786 

               
(866) 741-0645 (fax) P.O. Box 4037,

      calstrs.com

      calpers.ca.gov

Kaiser Foundation Health Plans, Inc.

metlife.com/mybenefits

457(b) Savings Plan -
Voya Financial     457b.lausd.net

(844) 697-0580

FSA Plans
Optum Financial / CYC

        MetLife Life Insurance
Lexington, KY 40512-4401

P.O. Box 14401
MetLife Recordkeeping Center

(877) 292-4040
(443) 681-4602 (Health fax)

(443) 681-4601 (Dependent fax)

P.O. Box 389
Hartford, CT 06141

(844) 525-2873
(844) 265-5838 (fax)

P.O. Box 1810
Alpharetta, GA 30023          deltadentalins.com/lausd

Payments:    P.O. Box 660212
                 Dallas, TX 75266

Health care                       P.O. Box 622317
Claims:                 Orlando, FL 32862
Dependent  Care         P.O. Box 622337
Claims:                 Orlando, FL 32862

Attn: LAUSD 457(b) Deferred Compensation Plan

Attn: Participant Services

       email: benefits@lausd.net

P.O. Box 14094
Lexington, KY 40512-4094         aetnaresource.com/p/lausd (877) 338-1579




